John Wales
Tel: 0 987 986 987

E-mail: jwales@op.com

Axion SA
HR Department

Dear Sirs:

With reference to your job advertisement nr. 45/PO in Gazeta Wyborcza of the 12.12.2005 1
would like to apply for the position of IT support specialist.

I fulfill your requirements: proficient in Windows 2000/XP, have knowledge of TCP protocol
and iNAT. My knowledge of xml, java script, htm and flash is excellent. I am good at solving
IT problems — have worked on customer technical issues, making recommendations and
diagnosing problems. I am familiar with Internet applications and VPN. I have 5-year
experience on the help desk position in world class broadband technology company but I am
still willing to learn new technologies and face challenges.

As a team player I like to cooperate with other people but also can work without direct
supervision. I am confident that my IT expert Warsaw University degree and experience in
global company make me a good candidate for this job. I would welcome the opportunity to
interview with you. For futher details I enclose my CV.

Thank You for your consideration

Sincerely Yours

John Wales



